
Your Print Management Resource

134 S. Virginia Rd., Ste. A
Crystal Lake, IL 60014

815.455.0900
815.455.4255 fax

www.clgraphics.com

© Copyright 2009, CL Graphics, Inc. All rights reserved.

STAND OUT IN A CROWD

In October of 2008, NAPL (National 
Association of Printing Leadership) surveyed 
231 of CL Graphics’ customers as part of a 
comprehensive rating of our services. This 
survey also included a comparison against 
our client’s best alternatives. The following 
excerpts were taken from the survey report.

“Congratulations! You’ve joined a very small and elite roster of exceptional 
companies around the country whose bottom line customer satisfaction 
scores are more than 10% higher than you competitors.“

“Your scores are simply excellent. As the table shows, satisfaction with CL 
Graphics is above average, and satisfaction with your competition (your 
customers’  “best alternatives” to CL Graphics) is below average.”

“This is an outstanding achievement, one which can only come from a 
willingness to let your customers be the judges of your performance, and 
to hold your entire organization accountable to those customers.”

“Only a handful of other companies have equaled or surpassed these scores. Your 
customers are exceptionally satisfied and loyal. This information is proof positive that you 
are running an outstanding company, in the opinion of the only people who matter.”

RESULTS OF THE NAPL 
COMpETITIVEnESS eKG SUrVEY

 Weighted Average 
Satisfaction

Best  
Alternatives

Quality 
Competitiveness Index

Overall  
Competitiveness Index

Price 
Competitiveness Index

CL Graphics 9.3 7.8 119.7 119.3 115.2
eKG Averages 8.5 8.0 107.2 109.3 98.2




